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Main principles 

• Trust is the basis for the interaction 

 

• Police work at the same place where the citizens 

are 

 

• The most important is the prevention of crime 
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Confidence in Police; 15-29 

years old (9/2012) 
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• The 'poliisi.fi' website presents police 

officers who appear in other services - this 

is an attempt to prevent false profiles 



• Facebook policing is based on trust 

• The work-profile is personal and real 

– Picture, name, workplace, contact 

information, … 

• People see the same officer patrolling in 

the real world and in the Internet 

• Confidence makes it possible to expose 

sexual crimes among children 
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   Why police should be in social media? 

To prevent crimes 67% 

To give information 29% 

To solve crimes  4% 



Objectives 

• Support the strategic and operational goals 

of the police 

• Increase the visibility of the police, offering 

possibilities for interaction and thus 

preventing crime 

• Provide general information, to give advice 

and to attempt to promote the social 

participation of citizens 
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Special Tools 

• Net tip 

• Secure Chat 

• Neighborhood tip 

• KiVa™ Antibullying Program  



• To submit non-emergency information 

• For any suspicious material on the Internet 

• Police investigates the submitted 

information on weekdays during office 

hours 

• Anyone can insert the Net Tip icon on their 

webpages 

• http://www.poliisi.fi/nettip 
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Secure Chat (in test use) 
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Neighborhood Tip - The idea 

• Finnish Police gets a lot of non-critical and non-

emergency feedback from the public and wanted 

to create a service to get it all through one 

channel called Lähivinkki 

• Grafetee is a location based bulletin board that is 

easy to customize, it took only a few hours to 

create the service 





Mobile app 

• View items near you on a map or as a list sorted by distance 

• Take photos and post messages to the police from the phone 

• Works on iPhone and Android phones, Grafetee is free to download 



The service on the web 

• Posting is anonymous 

• There are a few categories for the messages 

• Content is pre-moderated 



Administration tools 

• See the newest messages and approve or delete 

• Possibility to see messages near a certain location like police district HQ 

etc. 

• Creating several different administration ids is simple 



Key points; Software Company's 

commercial speech: 

• Using Grafetee it took only a few hours to create 
Lähivinkki 

• All graphics can be changed easily and are 
always tailored to the partner’s will 

• Customizing the website is easy if needed 

• You’ll have your version up and running within a 
week from order 



Lähivinkki ~ Neighborhood tip 

• Crowdsourcing 

–  a process that involves outsourcing 

tasks to a distributed group of people. 

• Everyone  

– sees what is happening, 

– what has been done 

– can take actions to tackle the problem 
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Thank You! 

 
Contact: petri.marjamaa@poliisi.fi 
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